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Country
Factory Code
IEM
Date(s) in facility
PC(s)
Number of workers
Product(s)
Production processes
FLA Code/Compliance 
Issue
Country Law/Legal Reference FLA Benchmark Noncompliance 
1. Code Awareness
Code Posting/Information FLA Principle of Monitoring, Obligation of Companies: Establish 
and articulate clear, written workplace standards.  Formally convey 
those standards to Company factories as well as to licensees, 
contractors and suppliers. 
MEC Code of Conduct (COC) has not been 
provided by the PC.
Confidential Noncompliance 
Reporting Channel
FLA Principle of Monitoring, Obligation of Companies: Develop 
a secure communications channel, in a manner appropriate to the 
culture and situation, to enable Company employees and 
employees of contractors and suppliers to report to the Company on 
noncompliance with the workplace standards, with security that they 
shall not be punished or prejudiced for doing so. 
No confidential reporting mechanism has 
been put in place by FLA participating 
companies.
2. Forced Labor 
3. Child Labor
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or otherwise.
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or younger than the age for completing 
compulsory education in the country of manufacture where such age is higher than 15.
IEM Findings
FLA Audit Profile
China
410015474E
A.L.G.I
Floatation Jackets
October 23-24, 2006
MEC
307
Cutting, Printing, Sewing, Inspection, Packing
Lack of Protection of Underage 
Workers
Art.3 of Regulations on Special Protection of 
Juvenile Workers: Employers cannot arrange 
juvenile workers to engage in hazardous working 
activities.
Employers will ensure that, all workers engaged in operating or 
working close to hazardous equipment, working at dangerous 
heights or lifting heavy loads, or exposed to hazardous substances, 
are above the legal age for such work.
4. Harassment or Abuse
Policy Art. 38 of Constitution of PRC: The personal dignity 
of Citizens of PRC is inviolable. Insult, libel, false 
accusation or false incrimination directed against 
Citizens by any means is prohibited.
Policy
5. Non-discrimination
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or verbal harassment of 
abuse.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, discipline, termination or retirement, on the 
basis of gender, race, religion, age, disability, sexual orientation, nationality, political opinion, or social or ethnic origin.
Policy
Maternity Leave Regulations for Special Protection on Female 
Workers, Art.8: Maternity leave for childbearing 
women is 90 days. Thereunto, 15 days is for leave 
before childbearing. If there is a miscarriage, there 
shall be 15 days plus. If several children were born 
at once, there shall be 15 days plus for each child. 
If abortive, the female worker could get relative 
maternity leave with proof given by local hospital.      
6. Health and Safety
Evacuation Procedure Art. 10.2.6 of the Fire Prevention Standard for 
Building Design (new revision of GBJ 16-87): 
Employer shall install emergency lights on 
evacuation passages, exits and stairwells.  
All applicable legally required or recommended elements of safe 
evacuation (such as posting of evacuation plans, unblocked 
aisles/exits, employee education, evacuation procedures, etc.) shall 
be complied with and workers shall be trained in proper safety, first 
aid, and evacuation procedures.
1 emergency exit on the 1st floor, 2 on the 
2nd floor of Building A, and 2 exits of 
Building B were locked. 
Fire Safety: Health and Safety 
Legal Compliance
Employer will comply with applicable health and safety laws and 
regulations. In any case where laws and code of conduct are 
contradictory, the higher standards will apply. The factory will 
possess all legally required permits.
There is only 1 emergency exit on the 4th 
floor of Building B, which is not in 
compliance with the fire fighting regulations.
Safety Equipment Art. 31 of PRC Factory Safety and Sanitary 
Regulations: First aid kits must be available in 
working areas.            
All safety and medical equipment (such as fire fighting equipment, 
first aid kits, etc.) shall be in place, maintained as prescribed and 
accessible to the employees.
A first aid kit on the 2nd floor of Building A 
and another one in an office on the 3rd floor 
of Building B did not have enough supplies.
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, or occurring in the 
course of work or as a result of the operation of employer facilities.
Personal Protective Equipment 
(PPE)
Art. 37 of PRC Work Safety Law: Production and 
business units shall provide employees with PPE 
that meets the national standards or industrial 
specifications, and they shall give instruction to 
their employees and see to it that they wear or use 
these PPE in accordance with the rules for their 
use.              
Workers shall wear appropriate protective equipment (such as 
gloves, eye protection, hearing protection, respiratory protection, 
etc.) to prevent unsafe exposure (such as inhalation or contact with 
solvent vapors, noise, dust, etc.) to hazardous elements including 
medical waste.
1) No signs or diagrams were posted to 
indicate the need for PPE in the production 
area.                                         2) Employees 
in the printing department were not provided 
with masks.
Chemical Management Art. 12 of PRC: Safe use of chemical materials in 
Production area: The chemical materials used in 
the factory should have labels. Dangerous chemical 
materials should bear safety  labels. 
All chemicals and hazardous substances should be properly labeled 
and stored in accordance with applicable laws. Workers should 
receive training, appropriate to their job responsibilities, in the safe 
use of chemicals and other hazardous substances.
Some of the chemicals used by the workers 
are not properly labeled.
Ventilation/Electrical/Facility 
Maintenance
Art. 41 Factory Safety Regulations: Electrical 
equipment must be properly insulated.  
All ventilation, plumbing, electrical, and lighting services shall be 
provided and maintained to conform to applicable laws and prevent 
hazardous conditions to employees in the facility.
1 electrical switch on the 1st floor of Building 
A and 3 on the 3rd floor of Building B lack a 
power panel.
Ventilation/Electrical/Facility 
Maintenance
All ventilation, plumbing, electrical, and lighting services shall be 
provided and maintained to conform to applicable laws and prevent 
hazardous conditions to employees in the facility.
There is a strong volatile smell of toluene on 
the 4th floor of Building B due to the bad 
ventilation of that floor.              
Machinery Maintenance Art. 32 Factory Safety Regulations: Hazardous 
parts like conveyor belt, gear, abrasive wheel, 
flywheel, sewing machine, etc., shall be equipped 
with protective devices. 
All production machinery and equipment shall be maintained, 
properly guarded, and operated in a safe manner.
1 sewing machine on the 4th floor of 
Building B is missing a pulley guard. 
7. Freedom of Association 
Freedom of Association:  FLA 
Comment
Policy
8. Wages and Benefits
FLA Comment: The Chinese constitution guarantees Freedom of Association; however, the Trade Union Act prevents 
the establishment of trade unions independent of the sole official trade union – the All China Federation of Trade Unions 
(ACFTU). According to the ILO, many provisions of the Trade Union Act are contrary to the fundamental principles of 
freedom of association, including the non-recognition of the right to strike. As a consequence, all factories in China fall 
short of the ILO standards on the right to organize and bargain collectively. Recently, however, the government has 
introduced new regulations that could improve the functioning of the labor relations mechanisms. The Amended Trade 
Union Act of October 2001 does stipulate that union committees have to be democratically elected at members’ 
assemblies and trade unions must be accountable to their members. The trade union has the responsibility to consult 
with management on key issues of importance to their members and to sign collective agreements. It also grants the 
trade union an enhanced role in dispute resolution. In December 2003, the Collective Contracts Decree introduced the 
obligation for representative trade unions and employers to negotiate collective agreements, in contrast to the previous 
system of non-negotiated administrative agreements.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at least the minimum wage 
required by local law or the prevailing industry wage, whichever is higher, and will provide legally mandated benefits.
Employers will recognize and respect the right of employees to freedom of association and collective bargaining.
Legal Benefits Article 73 of PRC Labor Law (Chapter IX: Social 
Insurance and Welfare): Laborers shall, in 
accordance with law, enjoy social insurance 
benefits under the following circumstances: (1) 
retirement; (2) illness, injury; (3) disability caused by 
work-related injury or occupational disease; (4) 
unemployment; and (5) childbearing. The social 
insurance amount that laborers are entitled to must 
be paid on time in full. 
Employers will provide all legally mandated benefits to all eligible 
workers.
45 out of 307 employees are registered in 5 
kinds of social insurances, which is not in 
compliance with the local requirement.
False Payroll Records Employers will not use hidden or multiple payroll records in order to 
hide overtime, to falsely demonstrate hourly wages, or for any other 
fraudulent reason.
Broken needle records showed that 
employees worked May 21, May 28, July 2, 
July 9, July 30 and September 24, 2006 but 
time records did not show these days, which 
were Sundays. 
9. Hours of Work
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, where the laws of such country will not limit 
the hours of work, the regular work week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period.
Overtime Limitations Regulation by the State Council on Working Hours, 
Art. 3: Laborers shall work for no more than 8 hours 
a day and not more than 40 hours a week. Art. 41 
of PRC Labor Law (Chapter 4 Working Hours, Rest 
Days and Holidays): Employees should not be 
allowed to work more than 3 overtime hours per day 
and 36 overtime hours per month. Art. 38 of PRC 
Labor Law (Chapter 4 Working Hours, Rest Days 
and Holidays): Employer shall guarantee that its 
laborers have at least one day off per week.     
Except in extraordinary business circumstances, employees will (i) 
not be required to work more than the lesser of (a) 48 hours per 
week and 12 hours overtime or (b) the limits on regular and 
overtime hours allowed by the law of the country of manufacture or, 
where the laws of such country will not limit the hours of work, the 
regular work week in such country plus 12 hours overtime; and (ii) 
be entitled to at least one day off in every seven day period. An 
extraordinary business circumstance is a temporary period of extra 
work that could not have been anticipated or alleviated by other 
reasonable efforts.
1) As per time record review, employees 
worked 50, 40, 50, 40 OT hours in April, 
June, August and September 2006, 
respectively, which is not in compliance with 
Chinese labor law. 2) Security and cafeteria 
services subcontracted, day shift security 
guards worked 13 hours night shift, which is 
not in compliance with limitation of 11 hours 
per day. 3) According to production records, 
employees worked consecutively without 1 
day of rest per week in months of May, July 
and September 2006.
OT Compensation Art. 44.1 of PRC Labor Law states: The employer 
shall pay workers no less than 150% of their regular 
wages if they are required to work overtime. Art. 44. 
2 of PRC Labor Law (Chapter 4 Working Hours, 
Rest Days and Holidays): Payment of wages to 
laborers should be no less than 200% of the normal 
wage if the employees are required to work on a 
day of rest and no deferred rest can be taken.  Art. 
44.3 of PRC Labor Law (Chapter 4, Working Hours, 
Days of Rest and Holidays): Payment to workers 
should be no less than 300% of the normal wage if 
they are required to work during a legal holiday.    
The factory shall comply with applicable law for premium rates for 
overtime compensation.
10. Overtime Compensation
Miscellaneous
Illegal Subcontracting
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium rate as is legally required 
in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal to their regular hourly compensation rate.


Risk of Noncompliance 
 Evidence of 
Noncompliance 
(Uncorroborated)
If Not 
Corroborated, 
Explain Why
Sources/ 
Documentation 
Notable Features 
PC Internal Audit Findings              
(Optional)
factory tour, 
management interview
factory tour, 
management interview
IEM Findings
No policy or procedure was in 
place to ensure that any special 
restrictions around juvenile workers 
in labor law are upheld.
document review, 
management interview
August 17, 2008 finding: The factory did not 
arrange health checks for juvenile workers 
before employment and did not obtain 
approval from the local labor bureau 
regarding employing juvenile workers.
Risk: No harassment or abuse 
policies or procedures in place to 
make sure all workers are not 
harassed or abused.
document review, 
management interview
No policy or procedure regarding 
harassment or abuse was 
observed in the factory.
document review, 
management interview
There are no non-discrimination 
policy and procedures in the 
facility.
document review, 
management interview
Although pregnant women have 
the right to take maternity leave, 
there is no maternity policy. 
document review, 
management interview
April 17, 2008 finding: Factory did not have 
the benefits policy. such as marriage leave, 
funeral leave, maternity leave, sick leave, and 
work-related injury leave for employees.
factory tour April 17, 2008 finding: The exits on the 2nd 
floor of the 2-storey production building and 
the 4th floor of the 4-storey production 
building were locked during the audit. 
factory tour Among 3 randomly checked first aid kits, 
supplies in 2 of them were insufficient. There 
were no Band-Aids, gauze, bandages or 
disinfectant. 
factory tour 1) There were no ventilation system in the 
print workshop and print oil mixing area; the 
print oil mixing area was not separated from 
the worksite; air quality test was not 
conducted in the printing site.
factory tour 1) No secondary containment was equipped 
for chemicals. 
2) There were no MSDS at the production 
site, and most labels on chemical containers 
were missing. There were no warnings in the 
chemical warehouse.
factory tour
factory tour, worker 
interviews
There was no ventilation system in the print 
workshop and print oil mixing area; the print 
oil mixing area was not separated from the 
worksite; air quality test was not conducted in 
the printing site.
factory tour Onsite inspection found that some tacking 
machines in sewing department were not 
installed with eye protection shield, or eye 
protection shield of some tacking machines 
were moved to a wrong position by operators 
and could not provide protection.
There is no written factory policy on 
independent worker representation 
in the factory.
document review, 
management interview
document review; 
worker and 
management interviews
April 17, 2008 audit finding: The factory 
arranged 42 employees covered with 5 types 
of social insurance, included work-related 
injury, medical, retirement, maternity and 
unemployment. However, factory did not 
obtain the exemption waiver form from the 
local bureau. 
document review, 
management interview
April 17, 2008 audit: The factory-provided 
time and payroll records appeared unreliable. 
It was noted from management that payment 
of wages was paid through bank transfer, but 
factory could not provide the detailed official 
bank transfer record for audit.
document review; 
worker and employee 
interviews
Due to the inconsistency in records, audit did 
not mark this as a separate area of 
noncompliance. 
Since production records did not 
correspond with the time records, 
there is a risk that overtime 
compensation could not be 
properly calculated.
Since the working hours over the past year 
were not completely recorded, it could not be 
verified for OT premium part paid to workers.
There are no items of commitment 
on FLA Code of Conduct in any of 
the subcontracting contracts.
document review, 
management interview
This noncompliance was not identified during 
the January 9, 2013 audit.
(New Finding) April 17, 2008 finding: Factory 
signed employment contracts with workers, 
which indicated that they would be paid by 
piece rate; however, their pay slips provided 
by the factory showed that they were paid by 
hourly rate. 
(New Finding) April 17, 2008 finding: A poster 
in the factory showed that workers would be 
fined RMB 200 if they violated the operation 
rules for cargo lift.
(New Finding) April 17, 2008 finding: Factory 
did not establish H&S Committee, and did not 
have regular meeting on H&S issues before 
this audit.
(New Finding) April 17, 2008 finding: The 
storage was too high and too close to the 
lights in the finished goods warehouse.
(New Finding) April 17, 2008 finding: There 
was no eye washing facility in the chemical 
warehouse, and the eye washing facility in the 
workshop was not functional during the audit.
(New Finding) April 17, 2008 finding: Based 
on review of certificates and licenses, it was 
noted the health certificate of 2 kitchen 
workers expired on October 10, 2011. 
(New Finding) April 17, 2008 finding: Factory 
walkthrough observed that some products/ 
materials were placed under 2 electrical 
panels/ switches in workshop. 
(New Finding) April 17, 2008 finding: Factory 
walkthrough observed that there were no 
evacuation signs in dormitory building. 
[Status]
PC Remediation Plan
Target Completion 
Date
Factory Response                                 
(Optional)
Company Follow Up                       
(Cite Date)
Documentation
Completed, 
Pending, 
Ongoing
COC was posted during the audit on 
April 17, 2008.
Completed (April 
17, 2008)
Remediation
MEC requests for the factory to report the 
existing juvenile workers to the local 
bureau for approval and to provide health 
checks to juvenile workers before 
employment and report to the local labor 
bureau for approval in  the future.
1-May-08 0% improvement: November 16 & 17, 
2010: A total 5 of juvenile workers were 
identified during the audit. Only 1 
juvenile worker attended the annual 
health exam arranged by the factory that 
is provided for all employees, there is 
no pre-health exam or health exam 
when they turn 18 years old. Factory still 
did not obtain approval from the local 
labor bureau to employ the juvenile 
workers. Remark: Factory provided 
annual health exam for all employees 
as benefits.
50% improvement (October 26 & 27, 
2011): There were 10 juvenile workers 
working in the factory until the audit day. 
The factory arranged health exams for 
the juvenile workers as per legal 
requirements. However, the factory still 
did not obtain the approval from the 
local labor bureau to employ the 
juvenile workers.
Noted as 
completed on 
January 9, 2013
Complete
Complete
Complete
Factory should establish the complete 
benefits policy.
12/17/2010 Factory explained that they had the policy, but 
they could not find it. They believed that workers 
must know about the legal requirements in this 
regard. Factory would develop a complete benefit 
policy and hand it out to workers soon.
80% (October 26 & 27, 2011): The 
factory had policies for marriage leave, 
funeral leave, maternity leave, sick 
leave, and work-related injury leave. 
But, the policy for sick leave was not 
defined clearly whether it would be paid 
or not. Most interviewed workers did not 
know the policy of marriage leave, 
funeral leave, maternity leave, and they 
reported there was no payment if they 
took sick leave. 
Company policy Noted as 
completed on 
January 9, 2013
MEC explained the law requirements and 
requests for the factory to make changes 
immediately.
18-Apr-08 Factory agreed to keep all exits unlocked and 
keep all aisles free from obstruction at all times 
during working hours.
0% improvement (November 16 & 17, 
2010): 1 of the 2 exits in both the 2nd 
floor of the 2-storey and the 4th floor of 
the 4-storey buildings were locked 
without instruction during the audit.
Complete
The factory should inspect the first aid kits 
periodically, replenishing the supplies, or 
replacing the expired supplies. 
11/27/2011 Management stated they would replenish the 
supplies and would check them periodically. 
on-site observation, 
inspection record 
review
1) Factory should ensure that a ventilation 
system is installed in the print workshop 
and print oil mixing area, move the print 
oil mixing room out of the work site, and 
have the air quality tested in the printing.
1) 09/12/2010 1) Factory would equip ventilation system in the 
print workshop and print oil mixing area, move 
the print oil mixing room a little bit far away, and 
arrange for the air quality test in the area as soon 
as possible.
1) 30% (October 26 & 27, 2011): The 
factory had moved the mixing area to a 
separate room, and ventilation system 
was installed. The factory conducted air 
quality test themselves, however, there 
was no air quality testing report issued 
by an authorized department. 
1) MEC requests factory to follow MEC's 
COC. In accordance with MEC's COC, 
chemicals should be stored with 
secondary containment.
2) Factory should ensure that all 
chemicals used in the factory have 
complete Material Safety Data Sheets 
(MSDS). In the mean time, they should be 
provided to the relevant employees.
01/05/2008
09/12/2010
1) Factory agreed to equip secondary container 
for chemicals.
2) Factory would ask for MSDS from their 
suppliers and provide to workers on site.
1) 0% improvement (November 16 & 17, 
2010): Still no secondary containers 
were equipped for chemicals at both 
production site and chemical 
warehouse.
Complete
Factory should ensure that a ventilation 
system be installed in the print workshop 
and print oil mixing area, move the print 
oil mixing room out of the worksite and 
have the air quality tested in the printing.
12/9/2010 Factory would equip ventilation system in the 
print workshop and print oil mixing area, move 
the print oil mixing room a little bit far away and 
arrange for the air quality test in the area as soon 
as possible.
Pending
It is recommended that the factory should 
install eye protection shield for all the 
tacking machines and train workers to use 
the eye protection shield correctly.
Factory would install eye protection shield for all 
the tacking machines and will train workers.
Complete
MEC requested [Factory name] to plan to 
ensure workers are covered for 100% of 
social insurances as per National Law 
requirements. 
April 17, 2008 audit finding: [Factory 
representative name] emphasized that the factory 
was taking full effort to convince workers to join 
the social insurance scheme. However, workers 
were not willing to join and paid for social 
insurance. [Factory representatve name] stated 
that the factory shall keep on convincing workers 
to join the social insurance scheme. Per Taicang 
city social department request, "[Factory name]'s 
non-local worker [is] over 80% and [they] also 
have the insurance in hometown. [Factory 
name]'s social insurance has meet Taicang 
social dept. requirement." We also bought 
commercial accident death and injury insurance 
for all our workers.1-May-08 Factory agreed to provide accurate record to 
MEC's audit representative for review in next 
audit. They used the auto attendance time 
recorder and the attendance record will be in the 
system. They'll show you the time records when 
next audit. [Factory representative name] claimed 
that there was only 1 bank in the area where the 
factory is located, and stated that the factory 
shall try to get the official transfer receipt from the 
bank, but could not confirm the corrective action 
until the bank replies.
Pending
Factory should completely record OT 
hours of workers and ensure them to be 
fully paid if they worked OT on rest days.
2/9/2011 Factory would completely record working hours, 
and paid at 150%, 200% and 300% of the regular 
pay rate to workers if they worked OT on 
weekdays, rest days and statutory holidays.
Pending
Complete
Factory should make them the same 
either in the employment contract or the 
actual practice.
12/17/2010 Factory did not realize the problem.  Factory 
would emphasize the hourly rate policy to their 
workers and update the employment contracts in 
a month.
0% improved (October 26 & 27, 2011): 
The factory had not changed the 
contract format. The contracts still 
indicated that workers would be paid by 
piece rate, while the pay slips showed 
that they were paid by hourly rate. 
employees' contracts 
review; worker and 
management 
interviews
100% 
completed.
MEC remind factory should not apply 
monetary fine for workers.
12/17/2010 Factory took it for granted that it won't be a 
problem, because they just want to warn workers 
and never put it into practice. Factory would 
remove the fine posters immediately.
0% (October 26 & 27, 2011): The 
factory had cancelled the fine regulation 
about usage of cargo lift. However, 
there were still fine regulations in factory 
rules, e.g. late for work or leaving early 
more than 3 times or accumulated 
exceeding 15 minutes would be 
deducted RMB 10 from workers' wage; 
Workers did not swipe card and sign the 
attendance record more than 2 times 
per month would be deducted RMB 10.   
factory rules; worker 
and management 
interviews
100% 
completed.
Factory should establish H&S Committee 
and hold regular meetings.
2/9/2011 Factory would establish H&S Committee, select 
members from both management and workers, 
and hold regular meeting at least once per 
month.
50% (October 26 & 27, 2011): The 
factory had established a Safety 
Committee. However, there were no 
records indicating that they held safety 
meetings monthly. 
Factory should strictly follow the 
standards on storage and keep the 
material far away from the lights.
12/9/2010 Factory would make the storage lower than 
before and keep a certain distance between the 
material and the lights soon.
50% (October 26 & 27, 2011): The 
factory had lowered the height of goods 
in finished product warehouse, the 
products were still placed below the 
lights, and the lights were not installed 
with heat insulation facility. 
visual inspection
Eye washing facility should be installed at 
chemical storage area, and the eye 
washing facility should be checked 
regularly and kept in work condition.
12/9/2010 Factory would install eye washing facility at 
chemical warehouse, and ensure all eye washing 
facility work soon.
50% (October 26 & 27, 2011): The 
factory had repaired the eye washing 
station in the silk-screen printing 
workshops; however, there was no eye 
washing station installed in chemical 
warehouse. 
factory tour
The factory should arrange health 
examinations for kitchen workers and 
obtain the health certificate before it 
expires. 
11/27/2011 The management stated they could obtain the 
certificate within 1 month. They would arrange 
health examination for kitchen workers before the 
certificate expire in future. 
100% (January 9, 2013): All 4 kitchen 
workers had a valid Health Certification 
valid from November 1, 2012 to October 
30, 2013.
document review 100% 
completed.
The factory should make sure that all 
electrical panels and switches have at 
least 3 feet (1 meter) of clearance space 
at the front and sides.
11/27/2011 Management to strengthen training to workers on 
electrical safety. 
100% (January 9, 2013): Factory is to 
ensure that all electrical panels and 
switches have at least 3 feet (1 meter) 
of clearance space at the front and 
sides. 
visual inspection 100% 
completed.
The factory should install evacuation 
signs in dormitory building. 
11/27/2011 The management stated they would install 
evacuation signs in dormitory building. 
100% Factory had installed evacuation 
signs in dormitory building.
100% 
completed.
Company Follow Up                                                  
(Cite Date)
Documentation
External Verification                 
(January 9, 2013)
Documentation Company Follow Up                                       
50% improved: On revised Code of 
Conduct, MEC has placed a 
Confidential Grievance Channel 
email address (written in the local 
language) and it is posted in the 
factory public area.  However, 
factory did not arrange MEC COC 
training to workers.
physical observation, 
document review
Company Verification Follow UpUpdates Third-Party Verification
100% completed: No juvenile 
workers were working in the factory 
around the audit day.
on-site observation; 
document review; 
worker and 
management 
interviews
This noncompliance was not 
identified during the January 9, 2013 
audit.
document review by 
Openview Services
This noncompliance was not 
identified during the January 9, 2013 
audit.
document review by 
Openview Services
document review by 
Openview Services
100% completed: Confirmed that 
factory had established specific 
regulation on sick leave; worker 
interview noted that paid leaves 
policy, such as marriage leave, 
funeral leave, and maternity leave 
was well communicated to all 
workers.
leave records and 
payrolls review; 
management and 
worker interviews
0% improvement (October 26 & 27, 2011): 
Factory walkthrough confirmed that the exit on the 
2nd floor of the 2-storey building was kept 
unlocked; the exit on the 4th floor of the 4-storey 
building was locked when the auditor took a 
factory tour. The exit led to the dormitory of 
Taiwanese management staff. Normally it was 
locked. 
physical observation 100% completed: Factory 
walkthrough confirmed that all safety 
exits were kept unlocked.
factory walkthrough
This noncompliance was not 
identified during the January 9, 2013 
audit.
physical observation
100% completed: All first aid kits 
were provided with sufficient first aid 
supplies, and factory checked the 
supplies periodically.  
on-site observation, 
inspection record 
review
50% improved: 2) 1 worker was still 
mixing print oil in the print workshop 
instead of print oil mixing room. The 
factory conducted air quality test for 
the print workshop and print oil 
mixing area by an authorized 
department November 13, 2012. 
The test showed that the air quality 
in print workshop and print oil mixing 
area complies with occupational 
exposure limits for hazardous 
substances in the workplace.
physical observation 2) Trained workers on proper PPE (gloves and 
respirators), to mix oil in the correct area (oil 
mixing room), ventilation, and chemical storage in 
warehouse and in mixing room.
3 workers attended training on February 4, 2013. 
OHS Checks will be provided to printing workers 
as required. 
Both 1 and 2 closed.
1) 20% improved (October 26 & 27, 2011): 
Factory had equipped 2nd containers for some 
chemicals used at workshops; however, some 
chemicals at workshops and chemicals in 
chemical warehouse were not equipped with 2nd 
containers. 
2) 30% improved (October 26 & 27, 2011): The 
factory had posted MSDS at worksite, labeled 
some chemical containers, posted No Smoking 
sign at chemical warehouse. However, there still 
were some chemical containers at workshops 
were not labeled with name or safety information, 
and some chemical containers were open without 
a cover; there were no toxic or flammable warning 
signs posted at chemical warehouse.  
1) 100% completed: Factory had 
equipped leak-proof container for all 
chemicals in chemical warehouse 
and workshops. 2) 100% completed: 
Factory ensures that all chemical 
containers at workshops were 
posted with safety label, and 
chemicals stored in workshops were 
covered properly. Factory had 
posted toxic or flammable warning 
signs on chemical warehouse.
on-site observation, 
inspection record 
review
This non-compliance was not 
identified during the January 9, 2013 
audit.
document review by 
Openview Services
30% (October 26 & 27, 2011): The factory had 
moved the mixing area to a separated room, and 
ventilation system was installed. The factory 
conducted air quality test themselves, however, 
there was no air quality testing report issued by an 
authorized department. 
50% improved: 1 worker was still 
mixing print oil in the print workshop 
instead of print oil mixing room. 
Factory conducted air quality test for 
the print workshop and print oil 
mixing area by an authorized 
department November 13, 2012. 
The test showed that the air quality 
in print workshop and print oil mixing 
area complies with occupational 
exposure limits for hazardous 
substances in the workplace.
on-site observation Trained workers on proper PPE (gloves and 
respirators), to mix oil in the correct area (oil 
mixing room), ventilation, and chemical storage in 
warehouse and in mixing room.
3 workers attended training on February 4, 2013. 
OHS Checks will be provided to printing workers 
as required. 
1) The worker wear eyes protection. 2) Install eye 
protection shield for all the tacking machines. 
This non-compliance was not 
identified during the January 9, 2013 
audit.
Document review by 
Openview Services
Ongoing. MEC will follow up on the status of 
achieving 100% social insurance coverage in 
October 2013.
It was observed that factory provided 
time and payroll records appeared 
unreliable. Ongoing. In order to 
confirmation completion, MEC would 
like to ask to come back in 
November/December for a 1/2 day 
record review. 100% completed: 
Factory provided the detailed official 
bank transfer record for audit. 
MEC plans to meet at factory in October 2013 to 
discuss the importance of transparency and 
maintaining accurate records.  Based on this 
conversation, MEC will then set a date for the end 
of 2013 to go back and re-audit all records. MEC 
already stressed the importance of [Factory 
name]'s ability to keep and provide accurate time 
records.  As this is an ongoing violation since 
2008, MEC asked [Factory name] to immediately 
address what they can do to ensure workers are 
not working more than 60 hrs/wk, as well as how 
[Factory name] can ensure workers receive at 
least 1 day off in 7. MEC suggested they attend 
HR management training held by FLA in July 
2013. For correction, factory should firstly 
establish and maintain reliable and verifiable time 
recording and payment recording system. MEC 
requests factory to maintain all wage payment 
records to support compliance.
MEC plans to meet at factory in October 2013 to 
discuss importance of transparency and 
maintaining accurate records.  Based on this 
conversation, MEC will then set a date for the end 
of 2013 to go back and re-audit all records.
0% (October 26 & 27, 2011): The time records 
over the past year were still 
incomplete/inaccurate, so the OT premium paid to 
workers could not be verified.
time record 0% improved: The time records for 
the past year were still incomplete/ 
inaccurate, so the OT premium paid 
to workers could not be accurately 
verified.
time record MEC plans to meet at factory in October 2013 to 
discuss importance of transparency and 
maintaining accurate records.  Based on this 
conversation, MEC will then set a date for the end 
of 2013 to go back and re-audit all records.
document review by 
Openview Services
100% completed: The factory had 
changed the contract format. 
Workers actually were paid by piece 
rate or hourly rate, which was the 
same as the item in their contracts.
employees' contracts 
review; worker and 
management 
interviews
100% completed: The factory had 
cancelled fine regulations in factory 
rules, and no case about monetary 
fines was found during the audit day.
factory rule and 
regulation; document 
review; worker and 
management 
interviews
100% completed: H&S Committee 
held meetings monthly; the content 
of the meetings included operating 
machinery, proper use of personal 
protective equipment and disposal of 
waste, etc.
document review
100% completed: The factory made 
the storage lower than before and 
kept a safety distance between the 
material and the lights. In addition, 
the factory had installed a heat 
insulation facility for lights in the 
finished product warehouse.
on-site inspection
100% completed: The factory had 
installed eye washing station 
installed in chemical warehouse.
factory tour
Documentation
Company Follow Up                                                 
(March 2014)
Status
MEC's 2012 revised COC was sent to the factory. 
Factory has confirmed that training for workers was 
completed on October 26, 2013.  
Complete
Factory has confirmed that training for workers was 
completed on October 26, 2013.  
Complete
Company Verification Follow Up Updates
MEC's 2012 revised COC was sent to the factory. 
Factory has confirmed that training for workers was 
completed on October 26, 2013.  
Complete

1) Complete April 16, 
2013, per Openview's 
review of documentation; 
2) 100% completed: a) 
The workers wear 
respirator and glove and 
b) Silk printing room 
keeps ventilation system 
and they open the 
windows during working 
time.
Noted as completed on 
April 16, 2013 as per 
Openview's review of 
documentation.
Noted as completed on 
April 16, 2013 as per 
Openview's review of 
documentation. MEC will 
follow up at the next 
audit. 
Factory management explained they are only covering 
approximately 50% of the workforce (127 workers were 
covered in September and there were 235 total factory 
workers in September; the ratio is 54.04%). Their 
challenge is that workers do not want to buy social 
insurance, as it is a very complicated procedure to 
transfer social insurance from one city to another. 
Factory bought additional private injury insurance for 
100% of the workers.
Factory will continue to educate workers on the 
importance of social insurance.
Will be 
confirmed 
during April 
2014 audit. 
MEC visited the factory in September 2013 to discuss 
transparency regarding accurate records.  
Meeting summary: Factory manager confirmed that they 
showed true records to auditors. They said that 
inconsistent piece rate and time card records should be 
due to workers mistakenly putting the wrong date in the 
piece rate record.  
Factory confirmed that Sunday work only happened due 
to no electricity supply or to a switch related to the 
holiday schedule, such as for the Mid-Autumn Festival. 
Should workers need to work on Sunday, the factory 
provided another day off. Factory showed time card and 
found Mid-Autumn Festival switch arrangement, which 
caused workers to work 8 days without 1 day off.
In light of conversations held, MEC kept factory on 
original audit timeline. Verification audit will occur in April 
2014. 
Will be 
confirmed 
during April 
2014 audit. 
Same as above. 
Same as above. 


